Managing your

DISNEY DINING EXPERIENCES

We're thrilled to be part of your upcoming travel plans to The Walt Disney World Resort
and want to be sure you have an incredible experience.

In addition to world-class attractions and entertainment, dining at the Walt Disney World Resort is unlike theme park dining anywhere
else in the world. From mobile order to dining reservations, this is Disney Dining 101 at the Most Magical Place on Earth. First, the hub
of your experience at the Walt Disney World Resort is the MyDisneyExperience app.

Denzp

A 4 Download the MyDisneyExperience on the App Store or the Google Play Store

Mobile Orders Overview Disney Reservations Overview

Mobile ordering is now available at more than 50 locations throughout Begin by selecting + and then choose Check Dining Availability.
Walt Disney World Resort, allowing you to spend less time waiting in line Provide your party size, date and desired timeframe to check availability.
for food during your visit. Select the reservation of your preference.

Begin by selecting + and then choose Order Food. Pick an available Review your reservation and provide contact information as well as the
restaurant, select your arrival time and make your selections. You can required credit card guarantee. You may also provide details regarding
even customize certain menu items to your taste. After you've reviewed special dietary needs at this time.

your details, pay for your order using a Disney Dining Card, Disney Gift

Card, credit card, debit card or Apple Pay. After confirming, your reservation will now appear in the My Plans

page. Some restaurants allow you to check-in remotely via the app.
Once you're at the restaurant during your designated arrival time, just

select I'm Here, Prepare My Order, so the kitchen can begin making More information about mobile check-in as available at this link:

your order. https://disneyworld.disney.go.com/guest-services/mobile-dine-check-in/
You'll receive a notification from the app when your food is ready to Pro Tips:

retrieve at the counter with the Mobile Order Pick Up sign. View all

participating loctions at this link:  Dining Reservations are available 60 days in advance, on a rolling
https://disneyworld.disney.go.com/dining/#/mobile-orders basis, beginning daily at 7:00am Eastern Time.

Pro Tips: e Sometimes, for reasons outside of ED's control, we are unable to

) ] . confirm the daily order of parks 60 days in advance. Most often these
* Be aware of your daily schedule when using Mobile Order. If situations arise when Disney Imagination Campus is working through

performing, workshopping or participating in an event, schedule your final performance, workshop or event details. Please reach out to us if
food pick-up accordingly and allow plenty of time to arrive. you have questions.

® Most ED groups utilize the Disney Dining Card. When checking out,
select Disney Gift Card as your payment method and enter the 16-digit
number on back of your Disney Dining Card.

o Be aware of your daily schedule when making Dining Reservations. If
performing, workshopping or participating in an event, schedule your
reservation accordingly and allow plenty of time to arrive.

o MyDisneyExperience will not save your Disney Dining Card as a
payment method for future orders. Consider keeping your 16-digit
Disney Dining Card number in a note so you can easily copy-and-paste.

e Not all locations accept the Disney Dining Card/Disney Gift Card.
Confirm with your restaurant prior to arrival or make plans to pay
directly.

* Once a Disney Dining Card is exhausted, you will be required to pay
for any additional Mobile Order costs directly in the app via another
payment method.

e Most locations impose a $10 per person penalty for no-shows and
L cancellations received with less than 24-hour notice. )

J
If you are having difficulty with any of the above information, we ask

PLEASE, REMEMBER: Mobile Order and Dining Reservations services that you please contact The Walt Disney World Resort Support Line at
are completely optional and are not required for you to have a great time 407.939.4357.

while in the parks. Click the link below for more dining information:




